CITIZENS CHARTER

1. PAGHINGI NG DATOS UKOL SA MGA NEGOSYO

Bilang tagapangalaga ng mga negosyante, maaaring magbigay ng mga mahahalagang datos ang opisina na may kinalaman sa mga
negosyo sa bayan para na rin ito sa mga pag-aaral sa naturang sektor.

Tanggapan: Baliwag Investment Promofians Unit
| Klasipikasyon: Simple
Kiase ng Transaksyon: Government to Charl
Sino ang maaaring kumiha: Lahat ng indibichwal na nagnanais makakuha ng datos wkol sa negosyo.
MGA KINAKAILANGANG DOKUMENTO SAAN KUKUHANIN
REQUEST LETTER
BAYAD SA | PANAHON NA | RESPONSABLENG
HAKBANG PARA SA KLIYENTE AKSYON NG AHENSYA SERBISYD N TAD
1. lpasa ang Raquest Latter. Suriin ang it ibigay ang g i Wala 5 minuto Eawani ng IPL
TOTAL: 5 minuio

BALIWAG
INVESTMENT
PROMOTION UNIT

KAREN JOY R. RIVERA

2. APLIKASYON PARA SA INVESTMENT INCENTIVE GRANT

|sa sa pir jang tungkulin ng IPO ay m yat ng mga bagong investments maging ito man ay local o foreign, mapanatili
ang mga dafi ng nakatayong negosyo at himukin silang magkaroon ng expansion sa pamamagitan ng pagbuo ng isang Lungsod

na business-friendly upang mapataas ang antas ng ekonomiya ng Lungsod.

Investrant Fromation Linit
Highy Techeical
to Clhartt
____| Lahat ng mga negoeyanteny nagnanats magtukas ng negosyo na aayon e Pratared ar Prianty Investment Areas.
N2 OKUMENTO SAAN KUKUHANIN
- Sevenleen (17) copies of the complte #pplication lorm 1o be
provided for by the Board in accordance with the provisions
of this Code;
. Sevenieen (17} copies of the complele project of Ehe
irvestments  showing tha project o be
aconomically, lechnically and financially Inasible and viable;
. Sevenioen (17} copies of s Arficles of Incorporation and By-
Laws as epproved by the Sacuriies and Exchangs
Cammission and Board of Investmants, as the case may be;
4. Seventean (17) copies of cerfified frus copy of Cerfiicate of
Reglstration with Becurities and Exchange Commission,
Board of invastments and Dapartmant of Trade and Industry,
as the case may be;
5. Seventeen [17) coples af the resolkition of Directors, In cass
of i izing the filing of appication: and
6. The schema applicabla for the tax exemption shall be based
an the capital investment subimitted by the applcant-investon
and duly approved by the Board.

o

@

VISION STATEMENT

DUGONG
BALIWAG
PUSDONG
BALIWAG
Serbi

ong May Malasakit

HAKBANG PARA SA
HKLIYENTE

1. lpasa ang maa 1

keailangang dokumanto

2. Magbayad ng kaukulang
halaga sa Ci

Traasurer's

AKSYON NG AHENSYA
Swiin ang mga dokumania

2. Evahuation and valldation of submitted
requirements by the PO for acceptance

3. lssusnce of Letter of Accaplance lar the
applicant and endorgemant 1o the Board lor
evaluation and approval

4, Consultation with and evahsaion by the
Board for the granting of mcentive
(inchading preparation of Notice of
Approval, pasition paper and Board
Resol'n)

BAYAD SA SERBISYO
Small-Scale
— P 2000.00

Madium-Scala
- P 5,000.00

Larpe-Scals
- P 10, 000.00

PANAHON NA
GUGUGULIN

& minuio

& minuto

7 araw
7 araw
(taguance of ki)

7 araw
(endarsament to the Board)

RESPONSABLENG TAD
LEFD

Kawaning CTO

LEIPD

LEIFD

1P Secretariat and Investment
Incentivn Board (11B)

5, Issuance of Notice of Approval from tha 21 araw LEIPO
Secratariat
6. lzsuance of postiion paper and Board 10 minuso Hawani ng CTO
resolution for the spplicant’s acceptance
7. lasusnce of Cartificate of Registration 5 minuio LEIFO
3. Payment af Regatration Upon approvaliacoeptance, any 5 minulo LEIPO
fee of 1110 of the 1% of applcant shall also be required 1o
e total capitalization pay 1o the Boand a non-refundabie
registration fee of 1110 of 1% of the
4. Bumafik sa tanggapan amourt of imvestmant or the sum of
upang makuha ang Mg P2 Million Pesos, whichaver is lower.
cartificaty
TOTAL: 42 praw &t 30 minuio
3. PAGSALI SA MGA TRADE FAIR
Pagpapamalas at pagtataguyod sa mga lokal na produktong gawang Baliwagenyo.
mation Lnit
ikasyon: . Simple__._.
| Klasa ng to Chant
| Sino ang maaaring Kumuha: Lahat ng i i sumali g1 Trade Fair,
MGA KINAKAILANGANG DOKUMENTO | SAAN KUKUHANIN
| Duly accomplished lorm per Trade Fair |
Barangay Cerlilicate of the Owner |
HAKBANG PARA SA KLIYENTE AKSYON NG AHENSYA BAYAD SA SERBISYO PRUAu T | -ReFOMIABLENE
1. |pasa sng mga ks L 1. Burlin ang mga Halagang ltnalaga keda Trade Falr | 5 minuto Kawani ng IPU
2 Magpatals parm sa Trade Fair 2. ltala ang pangalan ng nagosyo para sa Trade Fair
TOTAL: 5 minuto

Feedback and Complaints Mechanism

How to sand a feedback

Sand the chant fesdback thre email at investmantha

With format:

Masne of chent
Date of feedback
Contact number
Feadback

How feadback is processed

How o file a complaint

Ermal is chickad everyday and lepdbacks are fled and recorded.

Feedback requiing answers are answared and relayed 10 the chent within three (3} days upon the receipt of he Teedback.
For Inquiries and lollow-ups, cliants may contact telephone number, 0447980381 or mobile number 09772465137

“Sand the ciant complaint thr ermall at investmanibaimag @

With format:

Name of complalnant

Contact number

Date of compéaint

Mame of parson being complaned
Incidant

Evidanca

For inquiries and follow-ups, dients may contact telephane number, 0447980381 or mobile number 09772465137
Email is checkad everyday and complaints are filed, recordad and evaluatad.

Upon evaluation, an for the complaint fo be given
Feadback shall be sent (o fhe client on the status of his complaing,
For inquiries and lolkow-ups. clients may confact telephone nuimber, 0447880321 or mobile number 09772465137

How complaints are processed

action.

MAGILIW *

MAAGAP * MAHUSAY o MAAASAHAN * MAGKAKATUWANG




